
 

 

 

NAAC DVV CLARIFICATIONS 

Criteria: II Teaching – Learning and Evaluation 

Key Indicator  Evaluation Process and Reforms 

Metric: 2.5.2 Percentage of student complaints/grievances about evaluation 

 
 

DVV Clarifications Response of HEI 

 Minutes of the grievance 

cell/relevant body. The 

number of students who have 

applied for revaluation/re-

totaling program wise/any 

other grievances related to 

examination certified by 

Principal/Controller of 

Examinations year-wise for 

the assessment period. 

Minutes of the Examination Grievance 

Cell endorsed by the constituent 

members have been enclosed. The 

number of students who have applied 

for revaluation / retotaling /any other 

grievances related to examinations has 

also been provided. 

 

 

2.5.2 Supporting Documents  

   S. No. Document  Link 

1 Minutes of the grievance cell /Revaluation  View 

 

https://www.gcwk.ac.in/newsite/SSR/DVV/C-II/2.5.2%20Minutes%20of%20Grievance.pdf

